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Why and how we need to transform 
how national statistical offices engage 

with key stakeholders:
Indonesian experience

The Agent of 
trustworthy 
statistical data 
for all

Connected 
by VPN

Location of 33 BPS Provinces, 500 Districs, 17.500 islands, 16.000 staffs



KEY CHALENGES AND OPPORTUNITIES

 Variety and quality
 high quality of data

 Concerns about Accuracy and Coherence
 Precise
 Consistent
 Timely now move to real time
 Relevance

1. Data needed incresing sharply
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KEY CHALENGES AND OPPORTUNITIES

2. Data producer also increase in quantity and quality
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KEY CHALENGES AND OPPORTUNITIES

3. Big Data:
 Benefit vs harms/lost
 Specific information vs target population

OUR STRENGHTS

NSO as National Statistical System coordinator 
supported by:

1. National law
2. High quality of Human Resource
3. High quality of ICT
4. High quality of statistical procedures

• Methodology, field opperation, monitoring   
quality, processing data dissemination procedure

• Coverage: national, regional and district



Then our (NSO) task to:

BPS

Universi

ty

governm
ent

private 
company 

observers

Resear

cher

NGO

Parlie

ment

Media

The right means of communication is essential 

• Effective communications will help address 
the challenges. It is thus fundamental to the 
success of the realisation of NSO vision and 
mission. 

• The right strategy for communicating statistics 
would also help the NSO gain political support 
and wider acknowledgment from its key 
stakeholders
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