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Background

While there is still no internationally agreed definition and classification for the
digital economy, the PSA builds on earlier initiatives of other institutions such as the
Organisation for Economic Cooperation and Development (OECD), and US Bureau of
Economic Analysis (BEA), and the experiences and insights gained through these
initiatives. Page 3 of 27
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https://www150.statcan.gc.ca/n1/daily-quotidien/230725/dq230725a-eng.htm
https://apps.bea.gov/scb/issues/2023/12-december/1223-digital-economy.htm?_gl=1*1hvpdai*_ga*ODcyNTMwNTA5LjE3NDMxMjg4NDI.*_ga_J4698JNNFT*MTc0MzEyODg0MS4xLjAuMTc0MzEyODg0MS42MC4wLjA.
https://openknowledge.worldbank.org/server/api/core/bitstreams/c46781dc-2052-58a3-a92e-45e57af443e9/content
https://www.stats.gov.cn/english/PressRelease/202501/t20250108_1958159.html
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https://www.abs.gov.au/articles/digital-activity-australian-economy-2021-22
https://www.mddi.gov.sg/what-we-do/digital-singapore/digital-economy/
https://www.mddi.gov.sg/what-we-do/digital-singapore/digital-economy/
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The digital economy refers to a broad range of
activities, which include the use of knowledge and
information as factors in production, information
networks as a platform for action and how the
information and communication technology (ICT)
sector spurs economic growth.

PSA-World Bank Project, 2020 

Defining digital economy
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Scope and Coverage

Core ICT
Industries and activities that directly produce, distribute, or enable ICT products and
services.

Comprised of the Information Economy (IE) and the ICT-Enabled Services. 

IE refers to industries involve in producing and trading of ICT products, and
those which primarily use ICT in providing products and services. 
ICT-Enabled Services are services that are delivered remotely over ICT
networks (i.e. over voice or data networks, including the Internet).

Non-core ICT
Industries or activities leverage ICT but do not primarily produce it. They
incorporate ICT to enhance productivity, efficiency, and innovation in other
sectors. 
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1.  Digital-enabling infrastructure (Core ICT)

Comprised of the basic physical materials and
organizational arrangements that support the
existence and use of computer networks. Also
includes ICT-enabled services.

Components of the Philippine
digital economy

2.  Digital content and media (Core ICT)

Refers to the content that people create,
access, store, or view on digital devices.

3.  E-commerce (Non-core ICT)

Includes all transactions that happen
over computer networks. They may be
digitally-ordered, digitally-delivered, or
platform-enabled transactions.

4.  Government digital services

Refers to government services
that relates to supporting the
digital economy.
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Scope and coverage

ICT manufacturing industries
ICT trade industries*
ICT services industries

Employment Activities
Office Administrative, Office Support and
Other Business Support Activities
Digital Payment Services

ICT-Enabled services

Publishing Activities

Digital content and media

Information Service Activities
Motion Picture, Video and Television Programme
Production, Sound Recording and Music
Publishing Activities
Programming and Broadcasting Activities

Digital-enabling infrastructure

*Other countries modified the sector by
adding retail of ICT goods/services

Meanwhile, ICT-Enabled Services are services that are
delivered remotely over ICT networks (i.e. over voice or
data networks, including the Internet).

This component is based on the sectors identified in the
ICT sector definition of International Standard Industrial
Classification of All Economic Activities (ISIC), Revision 4
(Alternative aggregation for the information economy)

This component is also based on the sectors
identified in the Content and media sector
definition of ISIC Rev.4 (Alternative aggregation
for the information economy)
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Scope and coverage

Manufacture Of Computer, Electronic And Optical Products

1. ICT Manufacturing
Wholesale Trade, Except of Motor Vehicles and Motorcycles

2. ICT Trade
Digital-enabling infrastructure
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Scope and coverage
a. Telecommunications
3. ICT Services industries
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Scope and coverage
b. Publishing Activities (Software Publishing only)

c. • Computer programming, consultancy and related activities

d. • Data processing, hosting and related
activities; web portals

e. Repair of computers and communication
equipment
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Scope and coverage
Employment Activities
Office Administrative, Office Support and Other Business Support Activities
Digital payment services

5. ICT-Enabled services
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Publishing Activities

Scope and coverage
Digital content and media

Information Service Activities

Programming and Broadcasting Activities
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Motion Picture, Video and Television Programme Production, Sound Recording
and Music Publishing Activities

Scope and coverage
Digital content and media (continuation)
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E-commerce

Covers all non-core ICT industries with e-commerce activities

Following the production approach, e-commerce activities of core ICT
industries is already included in the estimation of digital-enabling
infrastructure and digital media/content.

Scope and coverage

Government digital services

Value of services of government agencies with programs and projects that
supports the digital economy.

Page 16 of 27



Government digital services

Scope and coverage

Digitalization and Information and
Communications Technology

Harnessing Information and Communications
Technology (ICT) for Socioeconomic Growth
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Data Sources
Banko Sentral ng Pilipinas (BSP)

National Retail Payment System (NRPS) - Reports on E-Payments Measurements
Real Time Gross Settlement (RTGS) System: PhilPASSPlus Statistics

 Commission on Audit (COA)
Annual Audit Report (AAR)

Department of Budget and Management (DBM)
General Appropriations Act (GAA)
Staffing Summary

Philippine Statistics Authority (PSA)
Supply and Use Tables (SUT)
National Accounts of the Philippines (NAP)
Annual Survey of Philippine Business and Industry (ASPBI)
Census of Philippine Business and Industry (CPBI)
List of Establishments (LE)
Survey on Information and Communications Technology (SICT)
Labor Force Survey (LFS)



Some ICT-Related Indicators
Percentage of Families with Subscription to Cable Network, Broadband/Fiber/ DSL
Internet, and Video Streaming Services in the Last Six Months: Philippines

cable network (e.g., Sky
Cable, Destiny, Cignal, etc.)

video streaming services (e.g.,
Netflix, iflix, Hooq, iWantv, etc.)

broadband internet,
fiber internet/DSL

22.9 %

Sources: Philippine Statistics Authority, 2020 Annual Poverty Indicators Survey (APIS)

2020

2022 25.5 %

14.6 %

25.6 %

5.2 %

9.2 %

Philippine Statistics Authority, 2022 Annual Poverty Indicators Survey (APIS) Page 19 of 27



Figure 2-4. Connectivity Data Indicators, 2019-2023

Source: Department of Information and Communications Technology,
Connectivity Data Indicators 2023 Consolidated Data as of June 2024

Some ICT-Related Indicators

Fixed-broadband subscriptions in millions

Active mobile-broadband subscribers in millions

Number of mobile data subscriptions
per 100 people

7.58.79.6

84.780.771.0

2019 2020 2021 2022 2023

2019 2020 2021 2022 2023

2019 2020 2021 2022 2023
75.072.364.4

4G/LTE Coverage, 2023

96%
vs 80% in 2019
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Employment
For the digital-enabling infrastructure and digital content and media
components, the structure of the List of Establishments (LE) is utilized to
derive the ratio of employed persons in digital economy by industry. The
ratio is applied to the LFS data to derive the total number of persons
employed by component.

 
For E-commerce, the proportion of establishments with E-commerce
transactions via the internet, except social media networks, from SICT by
industry group serves as parameter for the employment structure. The
ratio is applied to the LFS data to derive the total number of persons
employed by industry.

For the government digital services, the ratio of digital-related services
to total personnel services derived from GAA is applied to the staffing
summary of each national government agency.
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Gross Value Added

The Gross Value Added of the Philippine Digital
Economy in 2024 is estimated at USD 39.20 billion
compared to USD 37.52 billion in 2023. This is
equivalent to 8.5 percent of the Gross Domestic
Product of the country.

2022 2023 2024

Figure 5. GVA of Philippine Digital Economy at
Current Prices (in billion USD), 2022-2024

USD 39.20 

8.7 % of GDP
8.5 % of GDP8.6 % of GDP

Results

USD  37.52 USD  35.20 
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Figure 6. Percent share to total GVA by Component at Current Prices, 2022-2024

Digital Economy by Component
In 2024, Professional and business support services contributed 32.7 percent to the Philippine
digital economy, followed by Telecommunication services and ICT manufacturing industries with
24.0 percent and 16.3 percent, respectively.

2022 2023 2024

31.3 31.7 32.7

25.4
24.6

24.0

18.2 16.8 16.3

10.9 13.1 13.5

7.9 7.6 7.4

Digital payment services

Software publishing

Government digital services

Data Processing, hosting, and web portals

Repair of computers and communication 
equipment

ICT Trade industries

Digital content and media

Computer Programming and consultancy

E-commerce

ICT Manufacturing industries

Telecommunication services

Professional and business support services Page 23 of 27



Employment in Digital Economy

Employment in Digital Economy grew by 4.8
percent, from 10.78 million in 2023 to 11.30 million in
2024. The annual average of employed persons in
2024 is 48.84 million.

2022 2023 2024

Figure 7. Employment in the Digital Economy (in million persons), 2018-2024

10.47 10.78  11.30 
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2022 2023 2024

Employment by component
Employment in E-commerce remained the highest at 8.80 million persons, followed by
Professional and business support at 1.31 million, and ICT manufacturing industries at 0.40 million.

Figure 8. Employment in Digital Economy by Component (in million persons), 2022-2024

8.80 

1.31 
0.40 

8.41 

1.19 
0.39 

8.14 

1.06 
0.44 

E-commerce 
Professional and business support 
ICT manufacturing industries
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Ways forward

3.   Use of updated survey results:

Survey on Information and Communication Technology based on the
suggested additional set of questions involving the e-commerce activities
of establishments.
National Information and Communications Technology Household
Survey for some household data indicators

1.   Adoption of the 2025 System of National Accounts recommendations,
particularly in covering activities i.e., content creation and trade on digital
platforms (free and fee-based) including the non-traditional work
arrangements.

2.   Expansion of Supply and Use Tables to highlight digital goods and
services.
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Thank you
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