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ABSTRACT

Survey Solutions is a tol developed to improve survey data collection. Survey
Solutions enables 1) better communication between the enumerators and
supervisors, 2) more reliable statistics due to checks performed during the
interview and 3) more up to date statistics due to a redusd time lag between
data collection and data analyis. This guide will help youto createyour
guestionnaire using the Questionnaire Designer tool.
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1. Getting started

1.1 Registration and signing in

To start developing a questionnaireopen your web browsérand connect to the address

http://solutions.worldbank.org/.

If you have not used the software before, yoaedto registerwith a new user account. Click on the

Registerlink, choose your username and password and wait for a confirmation email to arrive in your
inbox. Click on the link from the email to activate your account and sign into the system using the

username and password that you hqast defined.

@ WORLD BANK GROUP

@ Questionnaire Designer

Survey Solutions Pleasa log in or Registar
Designer

P> Google Play

Welcome to Survey Solutions

126addz8jadAz2yyr ANBaE 2ONBSY yR ONBIGAY3

Y

The pcture below showsthe place where all the questionnairaseated by yowr shared with youare
to be found. It is now empty, as you have just started working withsysem.You can create a new

guestionnaireby clicking on theCreate newtab at the top of the screen

! Goagle Chrome, Internet Explorer Mozilla Firefox

Survey Solutions

lj dzS &
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In the screershown below, enter the nameof the new questionnaireand click ornthe Save changes
button.

Create New Questionnaire
1.3 Copyinga questionnaire
You carcopyquestionnaire thathave been shared with you

1. Click on théActionmenu to

Survey Solutions Simple Questicnnaire

the right of the
questionnaireyou woud like | ™™

Copy of Uganda_MAPS_Crop_Cut ACTION -
tO WOfk On Cascading Questions Tutorial prm—

Employees register

Uganda_Post Harvest

2. Selectcopyfrom the menu. | v ros raning

Zambia LCMS

SAINT LUCIA Labour Force Survey Questionnaire

3. Enter the namdor the 54 Edgo Suroy
copied questionnairand e
clickcopy.
The questionaire will now be listed
on theMy questionnairescreen. Copy Questionnaire
Copy of Employees register
Is Public
Survey Solutions ' AaSNRA DAZARS vdzSSaidAaz2yylrANB 58aA3y SN



2. Designer Interf ace

2.1 Edit questionnaire

To start ediing a questionnairg

Method 1
1. Click on theMly questionnairetab.
2. & A0 2y (K SnapezSdispiay the/editorsstidem &

Method 2
1. ClickontheActiono dzi 12y > f 20F SR 2y GKS NRARIKG KIYyR &aARS
2. SelectOpenfrom the menu to display the editor screen.

HELP CHANGE PASSWORD LOGOUT

MY QUESTIONNAIRES CREATE NEW
Survey Solutions Simple Questionnaire 28.Jan 2016,17:36 28 Jan 2016, 17:36 ACTION ~
Roster Function Demo 2 10 Nov 2015, 08:32 31 Aug 2015, 10:04 ACTION ~
Function Tester 25 Aug 2015,14:22 23 Aug 2015, 11:32 ACTION ~
Copy of Uganda_MAPS_Crop_Cut 28Jul 2015,15:48 29 Jun 2015, 10:15 ACTION ~
Cascading Questions Tutorial 20 Jul 2015, 12:32 16 Jul 2015, 08:19 ACTION -
Employees register 1 Jul 2015, 13:40 1Jul 2015, 13:39 you ACTION =
Uganda_Post Harvest 29 May 2015, 29 May 2015, Open

10:40 10:40 Copy

Uganda_Post Planting 29 May 2015,10:39 29 May 2015, 10:39 Export as PDF
Zambia LCMS 29 May 2015,10:37 29 May 2015, 10:37 Delete
SAINT LUCIA Labour Force Survey Questionnaire 29 May 2015,10:36 29 May 2015, 10:36 ACTION +
SA Edge Survey 29 May 2015,10:34 29 May 2015, 10:34 ACTION ~
WB Enterprise Survey 29 May 2015,10:34 29 May 2015, 10:34 ACTION ~
Test 28 May 2015,12:58 28 May 2015, 10:24 ACTION ~

Survey Solutions ' AaSNRA DAZARS vdzSaidAz2yylrANB 53aA3y SN



2.2 Update settings
To update thesettingsof the questionnaire click on theSettingsbutton locatedat the top right of the

page.
e L] Designer x -
« Cc World Bank Group [US] | https://solutions.worldbank.org/UpdatedDesigner/app/#/d3a952b54e774cb48b90ad20d24103f2/chapter/8e03ccf9e0f14b7 7d7cf43795¢055... =

Employees register private  HISTORY SETTINGS LOG OUT

(31Q, 8G, 9R) compILE /

Enterprise details

All information collected in this questionnaire is confidential and will be used for s

2~ Region

Address

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

Title

Enterprise details
region

address

Survey Solutions :

Update the questionnaire nama the Questionnaire namixt box.
Share thequestionnairewith more than one person to work on or only view the
questionnaireat the same time. To do thizgsed KS A Y RA @A Rdzr £ Q&4 SYI Af
registered withQuestionnaire Designéhttp://solutions.worldbank.org/
1. Typed KS AYRAGARdzZ £ Q& InMid eblaboafonByRnaiSextr A f Ay
box
2. Click on theeditlink.
3. Either selectviewto allow read only privileges dditto allow the user to edit
the questionnaire.

Questionnaire settings

Questionnaire name:
Employees register m

Who has access:
sgholamimeh@worldbank.org - owner

Edit
Invite collaborators by e-mail: View

amary@gmail.com EDIT « INVITE

DdzZARS vdzSadA2yylANBE 58aA3ySNJ

QX
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Z
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http://solutions.worldbank.org/

2.3Recent changes tthe questionnaire

Tosee a list of recent changesade to the questionnaireslick on theHistory button located at the top
right of the page. This page will lidte question that was changed alomgth the username of the
person who made the change, and ttime stamp for when the changeccurred.

ece Designer x
[ (e World Bank Group [US] | https://selutions.worldbank.org/UpdatedDesigner/app/#/d3a952b54e774cb48b90ad20d24103f2/chapter/8e03ccfOe0f14b77d7cf43795c055... 3| =
Employees register. private  HISTORY SETTINGS LOG OUT

(31Q, 8G, 9R) compILE /

Enterprise details
Title
All information collected in this questionnaire is confidential and will be used for s!
Enterprise details
Region region
Address address

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

Designer % /[ Questionnaire change hist x -

() World Bank Group [US] https://solutions.worldbank.org/questionnaire/questionnairehistory/67 eaab38e2fb48f69d72246d45a66387

HELP  CHANGE PASSWORD LOGOUT
CREATE NEW

eor - Copy of Employees register.

Questionnaire "Copy of Employees register.” cloned from questionnaire "Copy of Employees register” shimagm 6/23/2015 3:39:29
PM

Survey Solutions ' AaSNRA DAZARS vdzSaidAaz2yylrANB 58aA3y SN



3. Sections
Any questionnairereatedwith this designer tootonsists osections

Anyquestionnairemust have at least ongection Everysectioncanin turn containone or more

I Statictext: sentence address to someone to deliver some information.

1 Question sentence (usually in interrogative form) address to someone to gpcific
information in reply.

1 Subsectiont group of questions asked only once during the interview. For instahcan be
dzaSR G2 O2ftft SO0 Ay T2 NMdtics. Subsgttions fan Kendgte§ K2t Ra Q OK I
Roster group of questions askeseveral timesduring the interviews For instanceijt can be
usedto collect information on househofl Q Y S.Reés@m&Ean be nestéd

In the designer tool On thetablet

Employees register

Employees register. Enterprise details

(12Q, 4G, 5R) compiLe
-— Personal information

<
Title
director and then continue with the nz 5 n-
Personal information Personal information Personal information - Ann
listemployees
Education
ri Personal information - Paul
Work experience gender
- Personal infarmation - Mary
Languages

«
ADD NEW SECTION Personal information - Andrew
R ADD STATIC TEXT

Personal information - Martin

New roster - Title

+  Education

+  Work experience

+ Foreign Languages
SAVE CANCEL

Working conditions

Complete

3 Asubsectiorcan contain anothesubsectiorinside
4 Arostercan contain anotherosterinside

Survey Solutions ' ASNN& DdzARS vdzSadAz2yylANB 5193A 3y SN



3.1 Createsections

1. Clickon the button located at the top left of the scree® new panel showing all
the sections within the questionnaingill display

Employees register.
(12Q, 4G, 5R) compILE

Personal information p PERSONAL INFORMATION

Roster source
= List the employees working in the enterprise. Tistemployees

— |||

List question

Roster: PERSONAL INFORMATION rl

2= Gender of %rostertitie% gender Roster name

12 Age of %rostertitle% age Personal information
Roster: NEW ROSTER aq

Source question (answer determines both the number an|

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

= List the employees working in the enterprise.

2. Click on theAdd newSectionbutton to adda new section

Employees register.
(12Q, 4G, 5R) compiLE

Personal information E’lse listemployees

rl

Education
gender
Work experience age
aq
Languages

STER  ADD STATIC TEXT
ADD NEW SECTION | s

Survey Solutions ' AaSNRA DAZARS vdzSaidAaz2yylrANB 583aA3y SN



On a tablet

Sectionsare displayedn the tabletas follows:

33 T 3ull 2:04 PM

Employees register

Allsectionsare listed on thdeft handpanel and
you can navigate througthe questionnaireoy
clicking orthe a S O (i dagheb.a Q

3.2 Selectingections
To select section
1. Cick on the buttor located at the top left of the screemoingso will displaythe

panel containing the differergections

Employees register.
(12Q, 5G, 5R) compiLE

Personal information

2. Qick on thesection you would
like to work with.

Education

Work experience /

Languages

OSTER = ADD STATIC TEXT
Working Conditions

ADD NEW SECTION

Once you selea sectionyou canadd, copy, moveor deletequestions sub-sections rosters andstatic-
texts. In the right hand panel, you can addmodifysectionproperties.

Survey Solutions ' AaSNRA DAdZARS vdzSaidAaz2yylANB 512aA3y SN



Employess register
(31Q, 8G, 8R) compILE

Foreign Languages
Roster: LANGUAGES

Foreign Languages
Do you speak any foreign language?

3.3 Definingsectionproperties

To define the characterissof asection selectthe sectionto add or modifyits propertiesin the right
hand panel

3.3.1Title

TheTitle box contains the titleof
the section Here, you may alst

use ext substitutionto reference
guestions and usedefined or
systemdefined variables To do

Title

Information about the Enterprise

Enabling condition (7)

this, enclose the question or
variable name with the
percentage sign (%)

region.InList(1,2)

3.3.2Enabling condition

Enablingcondition works inthe same way ast does for questions (Seel.36 Enabling Condition
However, theenabling conditionadded to asectionis applicable to every questipmoster and sub
sectionwithin that section

For exampleonsiderthe categoricalsingleselectlj dzS & G A 2 ywhéreavGAR 2 Yy A& GwS3IAZ2Yy M
Ad GwS3IAA2YyHET O2RS o Aa TDhenStAekedsythséctiohdyifrmaiichB®utn A & a
the Enterprisé having questions, subectionsof questions and rosterthat we would like to ask only to

DdzA RS

Survey Solutions 'aSNDa vdzSadA2yylANB 5183aA3ySNJ



GKS SYGSNLINA&aSa t20WusR x¢ & \QO2rAfeaioniddidiabliads 3 A 2
conditionY region.InList(1,2) to the section dnformation abait the Enterprisé. By wing this the
guestions sub-sectionsand rosters within this sectiowill be enabled only if the answer to the question

w S 3 MY éd WSNDA @ w Sgddé YVamdE2 respectively

To hide the section if it is disabled, select tHigle if disabledtheck boxThis option is not available for
the first section in a questionnaire.

Hide if disabled

uestion e ariable name(?.
9 Categerical: Single-select
variable label(?)
Question text
Region
1 Region1 > Title
? Region2 X Information about the Enterprise
3 Region3 ><
# Enabling condition (7)
4 Regiand X
ADD OPTION SHOW STRINGS region.InList(1,2)
combo box Is Tinked cascading combo
box
ADD INTERVIEWER INSTRUCTION
SAVE CANCEL DELETE CLONE  MOVETO .

On thetablet - When the answertod wS 3% 2 v the objects within thesectionare disabled.

awS3IA2yo0é 2N awS3

Survey Solutions ' ASNN& DdzARS vdzSadAz2yylANB 51833A3ySNJ



T o2l 2.07 PM

Employees register

Enterprise details

=+ Personal information
Region + Education
+  Work experience
Region1 +  Foreign Languages
ReqiomZ Working conditions
Complete
¢ Region3
Region4

Onthetablet-2 KSy GKS | yagSDM the objects within thesectionare enabled.
GwS3IAA2ymMé 2NJ aws

Employees register
Enterprise details
Region
|- Personal information
* Regionl
+ Education
gior
+ Work experience
2gion
Regiond + Foreign Languages
Working conditions
(+ Information about the Enterprise )
Complete
f
3.4 Savingsections
Survey Solutions ' ASNN& DdzARS vdzZSadAz2yylANB 5153A 3y SNJ



Title

Information about the Enterprise

Enabling condition(?)

Once youhave finished defining region. Inkist(1,2)

the characteristics of theectionin
the right hand panelgclick SAVEto
confirm the changes.

“ CANCEL DELETE

3.5Copying sections

There are two ways to copy and paste a section from another questionnaire or from within a
guestionnaire you are currently working on.

3.5.1 First Method
To copy and paste a section,
1. dick on the navigation button on the left hand panel.

Employees register
(31Q, 8G, 8R) COMPILE

—

Enterprise details

$m All information collected in this questionnaire is confidential and will be used for statistical purf
Region region
Address address
ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT PASTE

Survey Solutions ' AaSNRA DAZARS vdzSaidAaz2yylANB 51%aA3y SN



2. Rght click on the section that you want to copy and sel@oPY.

D Employees register
(31Q, 8G, 8R) compILE

Jo

Il be ut

7 Sections:

Enterprise details
Edit
Personal info  copy

region

m g |||\

Paste after
Education Delete

Work experience
Foreign Languages
Working conditions

Information about the Enterprise

ADD NEW SECTION

(If you want to past the section in another questionnaire, open that questionnaire in Designer.)

3. Inthe navigation menu on the left hand panel, right click on the section that shoulégeeabe
section you have copied.
4. QickPASTE AFTER

D Employees register
(31Q, 8G, 8R) compILE

— 7 Sections: < 1o

$m Enterprise details e

region

m

Personal information
ress

Education PASTE

Work experience

Foreign Languages

Working conditions

Information about the Enterprise
Edit
Copy

ADD NEW SECTION
Paste after

Delete

SNDa DdzARS vdzSadAz2yylANB 519aA3y SN
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3.5.2 Second Method

To copy and paste a section,
1. Cick on the navigation button on the left hand panel.

2. Right click on the section that you want to copy, and seleCPY.

Employees register
(31Q, 8G, 8R) compILE

= 7 Sections: < 0
. . will be us
$m Enterprise details
Edit region
Q Personal info  copy Bllress
Paste after
Education Delete PASTE

Work experience

Foreign Languages

Working conditions

Information about the Enterprise

ADD NEW SECTION

(If you want to past the section in another questionnaire, open that questionnaire in Designer.)
1. Inthe navigation menu on the left hand panel, open the section where you want to copy the

section in.
2. Qick PASTEonN the bottom right side of the section navigation pane.
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Employees register
(31Q, 8G, 8R) COMPILE 0K

Work experience

$m Roster: WORK EXPERIENCE r3
How many jobs have you had excluding the current job numjob

Have you ever worked more than 10 years in the same job? morel0

Name of your current supervisor name_sp

What is %name_sp%'s phone number? phone

What is %rostertitle% current occupation? occ

ADD QUESTION ~ ADD SUB-SECTION ~ADD ROSTER ~ADD STATIC TEXT ——P  PasTE

Note the following:

T /2LRAY3I aSOGA2ya FNRBY || RATFTFSNBYG dSaGAz2yyl
jdzSatA2yyFANB® ¢KS O2LIASR ljdzSaidA2yanewl & NBTFS
guestionnaire or contain variable names already utilized elsewhere in the new
guestionnaire. These inconsistencies must be resolved with manual edits.

et
R
w»
QX

f /2LRBAY3I YR LI aldAy3a Ydzald 0S R2yS 6A0K
different browser or any other program.

3.6 Moving sections
To move a section,

1. Clickon the button located at the top left of the screemoing so will displathe panel
containing the differensections

v
2. Now, moveyour mouse ovethe left hand side of the sectioyou would like to movc  and

click
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7 Sections:

$ m Enterprise details
Personal information
Education
Work experience
Foreign Languages
Working conditions

Information about the Enterprise

ADD NEW SECTION

3. Drag thesectionand release it in iteew location.

7 Sections 7 Sections

$m Enterprise details $m Enterprise details

Personal information A :
Personal information

Work experience
Education

Education
Foreign Languages

Foreign Languages
Work experience

Working conditions
Working conditions

Information about the Enterprise
Information about the Enterprise

ADD NEW SECTION

ADD NEW SECTION

3.7 Deletingsections
There are twanethods fordeletinga section

3.7.1 Firstmethod

1. Click on the buttor located at the top left of the screenDoing so will displathe panel
containing the differensections
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2. Right click on thesectionyou would like tadelete.
3. Inthepop-up menu click on thddELETEIink.

Employees register
(31Q, 8G, 8R) compILE

= 7 Sections:

$m Enterprise details

Q Personal information
Education

Work experience

Foreign Languages
Edit

Working cond  copy

Paste after

Informationab ...

£ jo

foreign

whichlang

PASTE

3.7.2 Secondnethod

1. Select thesectionyou would liketo delete
2. dick on theDELETEIlinkin the right hand panel.

$m

Employees register
(31Q, 8G, BR) compiLE

Foreign Languages jol
Title
Roster: LANGUAGES r4
Foreign Languages
8= Do you speak any foreign language? foreign
senabling condition(?)
82 Which foreign language do you speak? =whichlang
ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT PASTE

SAVE CANCEL

privafe HISTORY SETTINGS LOG OUT

DELETE

Survey Solutions :
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4. Question s

4.1 Addingquestions

You can adda question at thesectionlevel (not included in angub-sectionor roster) within sub
sectionsor rosters or after any question in the questionnaire.

= Personal information

To adda questionat the sectionlevel,
click on the Add Question button |50

When listing the employees, begin with the director and then continue wi

i i i i Tlistemployees
Iocated on the Ieft hand panel. Q List the employees working in the enterprise. temploy
These questions are created in tha | Hoster: PERSONAL INFORMATION .
{ S S L] K S é E Ithéfd‘.ljfpléyeeg Gender of Y%rostertitle% gender
é 2 N'J]. A y 3J A y l.,l K é S y \ Age of %rostertitle% age
ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT PASTE
— Personal information
$m "= When listing the employees, begin with the director and then continue wi
List the employees working in the enterprise. listemployees
Q Roster: PERSONAL INFORMATION / rl
. . . . Gend f % tertitle% Add question ender
To adda question within a specifisub- sreer ot rosterier e ’
section or roster, right click on the  Age of %rostertitie% J— e
I ADD QUESTION ADD SUB-SECTION ADL Add static text [EXT PASTE
group. Then, n the pop-up menu bar
. . . Copy
displayed click oAdd Question paste after
Delete
— Personal information
$m When listing the employees, begin with the director and then continue wi
List the employees working in the enterprise. Tistemployees
T dd " ft i @ Roster: PERSONAL INFORMATION rl
O al a question aiter a Sspeci /
A i i i Gender of %rostertitie% agender
guestion, right click orthe question. Add question after
i i Age of %rostertitle% age
Then, in the popup menu bar displayet Add roster after
. . ADD QUESTION ADD SUB-SECTION ADD ROSTER  Add sub-section after (gTE
click onAdd Questiorifter. Add static toxt after

Copy
Paste after

Delete
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4.2 Selecting questions

— Personal information

List the employees working in the enterprise. listemployees

rl

In the left hand panel, click on th
. . Roster: PERSONAL INFORMATION
guestion you would like to worl
gender

. 5= Gender
with.
Age age

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

Once you selea questionyoucanad® NJ Y2 RA T& (KS |jin#Sedighihand Gadiel LINE LIS NI A

Employees register private  HISTORY SETTINGS LOG OUT
(31Q, 8G, BR) compILE
( PERSONAL INFORMATION ~ PERSONAL INFORMATION

Personal information J
Question type variable name(?)

= When listing the employees, begin with the director and then continue wi'
> Categorical: Single-select gender

List the employees working in the enterprise. listemployees
variable label(?)

Q Roster: PERSONAL INFORMATION rl
Gender of the employee
Gender of %rostertitle% gender
) B Question text
Age of %rostertitie% age
Gender of %rostertitie%
ADD QUESTION ADD SUB-SECTION ADD ROSTER ~ADD STATIC TEXT PASTE
1 Male Pl
2 Female >
ADD OPTION SHOW STRINGS
Is Combo Cascading combo box
Tinked box

ADD INTERVIEWER INSTRUCTION

eEnabling condition(?)

DELETE MOVE TO -

SAVE CANCEL
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4.3 Defining questiorproperties

Whenyou selecta question you can see its detailsxahe right hand panel. Questions are defined by a
set of propertiesSome features are commoto almost allquestion typesand othersare definedfor a
specific questionype.

4.3.1 Variablename

Thevariable namds the unique identifier of a question, whicits useful when exportinghe data for
analysis It has to start with a letterbut canalsocontainnumbers and the underscore symbdis it is
not needed duringhe interview, the variable namés not visible on the tablet.

Personal information PERSONAL INFORMATION PERSONAL INFORMATION

Question type variable name(?)

List the employees working in the enterprise. listemployees

Categorical: Single-select gender

Roster: PERSONAL INFORMATION

Gender
Gender of the employee

Age

4.3.2 Label

Thevariablelabelis the description of the data captured by the question é@ndill be associated to the
variable namewhen exporting the data t@ statistical software packag# the variablelabel is not
entered, the system automatically exports thguestiontext as its labelAs it isnot neededduring the
interview, the variable labdgk not visible on the tablet.

Question type variable name(?)

Categorical: Single-select gender
variable Tlabel(?)
Gender of the employee /
Question text

Gender of %rostertitle%

4.3.3 Question text

TheQuestion texbox contains the texthat the enumeratorwill readto the interviewee Therefore, it is
suggested tauseregularlanguagewhen defining the text For instance | 2 ¢ Y bpjedve inJour
K2 dzad S Knatéaikafst S2LX S f AGAYy3I Ay (GKS 11 a0

The text of the question can be interactive; this medhat it can changaccording toanswes given in
previous questioa There are twanethodsfor applyingthis feature.
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4.3.2.1Firstmethod

Use an answer givenin any previous questionin anotherlj dzS & (itéx2 JoQla this, include in the
j dzS & (text2hg ¥adable namef a previous questiomwithin percentage symbols.

Dynamic titlein the designer

Information about the Entarpris p INFORMATION ABOUT THE ENTERPRISE

Question type

variable name(?)
AB Name of the enterprise where you work

enterprise

12 Numeric num_employee
12 How many employees does %enterprise% have? num_employee

-

varTafle label(?)
12 How many days a week %enterprise% is open to the public” daysopen
12 How many partners does %enterprise% have? totpartner
Question text
Roster: PARTNERS ROSTER Partnerroster

How many employees doe$ %enterprise% Iwave'l
A 9 i i namepartner

Dynamic titleon the tablet

Name of the enterprise where you work

Business Solutions

How many employees does Business Solutions have?

57

4.3.2.2Secondmethod

Use an answer given to a previous question that triggers a roster iguéstion textTo do this, include
GNRAGSNIOAGE S¢ & A Gnkhe guedtid® XSy G 3S aedvozf a

D > A e designe
PERSONAL INFORMATION ~ PERSONAL INFORMATION
Personal information je,
Question type variable name
‘= List the employees working in the enterprise. 11stemplayees 12 Numeric age
Roster: PERSONAL INFORMATION rl
variable label(?)
2= Gender of %rostertitle% gender
12 Age of %rostertitie% age
Question text
ADD QUESTION ADD SUB-SECTION ADD ROSTER ~ADD STATIC TEXT
DyNa eo e table

Survey Solutions '
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List the employees working in the enterprise.
Ann X
Paul ® Age of Ann
Mary X
Andrew X
Martin X
4.3.4 Type

The expected@nswertype determines thejuestiontype® to use

Expected answer Questiontype

Select me answerfrom a list ofpossible answers Categorical Singleselect

Select more than e answerfrom a list ofpossible answers| CategoricalMulti-select

A number (integer or decimal) Numeric

A date Date

A text Text

A GPS coordinate GPS

A list of answers List

Captureabarcode Barcode

Capturea binary filee.g. photo Picture

To define the questiotype, Question Type /
1. dick on thequestiontypedropdown box AB | Text

SC2NJ I RSGIFAf RSAONRLIIAZY 2F (GKS RAFTTSNBY( thattdbbefarrfatl dzSadArzy

http://web.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTPROGRAMS/EXTCOMPTOOLS/0,,contentMDK:23568
084~pagePK:@468176~piPK:64168140~theSitePK:8213597,00.html
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2. Fom thepop-up menu selecthe

guestiontype by clicking on it.

4 .35 Instructions

Question type

AB

Text

- OO 00

N

iiljlo 12 @ |

o0
Lo

@.

Categorical: Single-select
Categorical: Multi-select
Numeric

Date

Text

GPS

List

Barcode

Picture

For each question, you can adadstructionsto be read by the enumerator while performing the

interview.

In the designer

Interviewerinstructiondink.

To addan instruction first click on th&dd

Then, addhe text in the field.

Question type

‘= List

variable Tabel(?)

Question text

List the employees working in the enterprise.

Maximum number of Tist elements

~

ADD INTERVIEWER INSTRUCTION

Question type

List

variable Tabel(?)

Question text

List the employees working in the enterprise.

Maximum number of Tist elements

Instruction (?7)

Do not list people with an internship agreement

QX
(0p))
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On thetablet

The instructiors will be shown in blue on the tablet

List the employees working in the enterprise.

INSTRUCTION
Do not list people with an internship agreement

The instructionspecifiedcan alsde hidden untithe interviewer clicks omstruction lirk to reveal the
text. To do this, check thiElide instructiorcheck box.

Instruction (?) % Hide instruction

Do not list people with an internship agreement.

4.36 Enabling condition

Enabling conditiongre the SurveySolutionsequivalents of skip patterns in papbased questionnaires.

By using conditions you can enable or disai#eain questions based on the answens interviewee

has given irprevious questionsFor this reasonat leasttwo questions are involvedd f S Q&theOl £ f (i K
unleash question and the recipient question.

For examplejf the template has thelj dzS & (i Do2yguaspeék any foreign language? I WHich a
foreign language do you speak?

Foreign Languages jo,
Roster: LANGUAGES R4
2- Do you speak any foreign language? foreign
o= Which foreign language do you speak? whichlang

it does not make sense to ask the second question if the interviewee does not speak a foreign language.
Therefore, in this examplthe first question is the unleash one atlik secondis the recipient one. If

GKS FyagsSNI (12 GKS dzyt SHakK ljdzSadAazy Aad 6, 85aéx G(KS
FyagSNI Ada dab2daX GKS NBOALASY( ljdzSadAzy NBYlFAYyAa RA

Survey Solutions ' AaSNRA DAdZARS vdzSaidAaz2yylANB 58aA3y SN



Conditions are written irC#programming languageyhich s very easy to learn. You simply have to
connect a variable nanievith values or another variable namesing logical operators.

For this examplethe unleash questioris a categorical Singleselectquestion with variablename

foreignand possible answers:-divyes | yiN®G H
Languages LANGUAGES ~ LANGUAGES
Question type variable name(?)
Roster: LANGUAGES r4 -
Categorical: Single-select foreign

Do you speak any foreign language? foreign
variable label(?)

Which foreign language do you speak? whichlang

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT
Question text

Do you speak any foreign language?
/
2 No X

ADD OPTION SHOW STRINGS

Write the logical expression in tHenabling conditioniext field of the recipient questianThe text box
autosuggess roster names and variable names as you type syntax conditions and helps avoid confusion
with numerous standard C# keywords.

e Validation condition 1

dateJ
date_married } I
£ date_born

Thequestionwill appear greyed out if it is disablefio hide therecipientquestionif it is disabledselect
the Hide ifdisabledcheck box

Hide if disabled

In the example thecondition expressioto enable therecipient questionis: foreign ==

6 Defined in thevariablefield
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Employees register private WISTORY SETTINGS LOG OUT
(32Q, 8S, 8R) coMPILE

= Foreign Languages jo)

Question text
$m Roster: LANGUAGES r4 Which foreign language do you speak?
2= Do you speak any foreign language? foreign
Q 1 English X
8= Which foreign language do you speak? s whichlang
2 Spanish X
ADD QUESTION  ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT
3 French X
4 Arabic Y
5 Chinese »
6 Other X
ADD OPTION SHOW STRINGS
cascading combo box Combo box
Is linked

ADD INWERVIEWER INSTRUCTION

# Enabling condition (7 Hide if disabled

ADD NEW VALIDATION RULE

Question scope Interviewer

SAVE CANCEL DELETE MOVE TO =

= Foreign Languages
' guag = Languages - Ann

Do you speak any foreign language?

Languages - Ann

* Yes

1
Languages - Paul

Which foreign language do you speak?

Languages - Mary

Languages - Andrew * French

Languages - Martin

In the tables belowyou can finda list oflogicaloperatorsand functionscorresponding with specific
guestion typesandsome examplethat you canuse in condition expressions

Survey Solutions ' ASNN& DdzARS vdzSadAz2yylANB 53®aA3Iy SN
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Logical operator Description Type of questions

Numericand
> Greater than CategoricalSingle
select
Numericand
< Less than CategoricalSingle
select
Text Numericand
== Equal to CategoricalSingle
select
Text Numericand
I= Not equal to CategoricalSingle
select
Numericand
Lessthan or equal . .
<= o CategoricalSingle
select
Numericand
Greaterthan or . .
>= CategoricalSingle
equal to
select
. . Is within a list of ~ CategoricalSingle
variableName.InList(x,y) . g g
options(x or y) select
. . Containsx, ory, CategoricalMulti-
variableName.ContainsAny(X,y) Y g
or both select
. . CategoricalMulti-
variableName.Contains(x) Equal tox g
select
Function Description Type of questions

Is within a list of

variableName.InList(x,y) options(x or y)

Categorical Singleselect

Contains x, ory,

variableName.ContainsAny(x,y) or both

CategoricalMulti-select

variableName.Contains(x) Equal tox CategoricalMulti-select

Iltems X and Y are Categorical: Multselect in

variableName.Yes.Contains(X,y markedd & S & ¢ Yes/No mode

Many functions e available such asalculating body mass index (BMéhecking if aalue is between
two specified values, and so dror a complete list of functionsgfer to the Functions Indedocument’

7 For alist of available functions refef 2 Survey Solutions: Functions Indékat can be found at
http://siteresources.worldbank.org/INTCOMPTOOLS/Resources/821B823598436379/func_index.pdf
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Unleash questions

Categoriesn
unleash

guestions

Recipient question

Condition expression in recipient

guestion

How many children
does %nam# have?

How many of them

childrers0
are males?
Variable namechildren
At what age has
%namésb started .
° . 0 What is the reason
working? .
for which %namo | startwork<l2
. started working?
Variable name g
startwork
Gender of %nant®
° 1. Male, Has %nanmf¥ ever
gender=2
. 2. Female been pregnant?
Variable namegender
Short description of
%namé Qa  LINR
occupation. (if
unemployed write: What is %namih L ,
) occupation!=none
none) total income?
Variable name
occupation
Age of %onam&®
g 0 What is %onanie Q a0e<=2
. height? ge<=
Variable nameage
Age of %onam&
9 0 Has %nant ever
been employe@ age>=12
Variable nameage
What is %onanie Q a
\ i Does %nameo
marital status? 1. Slnglle receiveoa ension
2. M.arrled . P maritalstatus.InList(3,4)
. 3. Divorced from their former
Variable name .
) 4. Widow/er partner?
maritalstatus
1. Rice
Select the cereals ;
cultivated in your land 2 haize How many tones of
y ' 2 \é\/;?ea; Wheat do you cereals.Containsj3
. ' roduce yearly?
Variable namecereals | 5. Other P yearly
Survey Solutions ' ASNN& DdzARS vdzSaidAzyyl ANB
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You can connect different conditions bgingthe symbolsi&& 6 andii| |6, for the logical operatorand
andOr, respectively For example

age<18 || age>65
age >18 && employed ==

Also conditions can be grouped usipgyenthesis Forexample:
(age < 18 || age>65) && employed ==
Expressions caalso include references to specifiocwrewithin rosters by using the systegenerated

variablesdisplayed in the table belowlt is advisable to refrain from using @rowindex, due to the
dynamic nature of rosters.

System generated variables Description

@rowcode Row code

@rowname Row title

@rowindex Systenmgenerated code

@roster Alias for the roster variable name from the
perspective of the current cell

Expressions can also include any one ofa@#&lath functions to perform mathematical
transformatians. For example, functions like Math.Round(), Math.Floor(), Math.Ceiling() can be used for
rounding fractions to integer values, Math.Abs() can be used tainlan absolute value, etc. The full
description of the Math library functions is available from Microsoft at the following address:
https://msdn.microsoft.com/erus/library/system.math(v=vs.110).aspx

4.3.7 Validation condition

Validation conditionsare created similaly to enabling conditionsInstead ofevaluatingwhether the
guestionhas tobe displayed, it determines whether the answer giverthsy intervieweeis acceptable
You can have up to 10 validation conditions for each question.

ForAyadl yOSs 02y ahowSnbdy anplByeds deesi%beht@ryfisetd haweith variable
name onum_employeé¢ ® L F (G KS @I t dzS n A & vajdationcdnghiontop@&nti | 6 f S
this answer would be

num_employee >0
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or equivalently(usingspecial variablself, whichdenotesthe value of the answer being validated):

selff >0

To adda validationcondition,
1. dick on theAdd New Validation Rulmk.

2. Write the logical expression in théalidation conditionfield.

INFORMATION ABOUT THE ENTERPRISE

Question type

variable name(?

Numeric

num_

employee

variable Tlabel(?

Question text

How many employees does %enterprise% have?

Integer

ADD INTERVIEWER INSTRUCTION

Enabling condition (? Hide if djfabled

eVvalidation condition 1

num_employee > 0

Error message (?

The enterprise has to have at least one employee

ADD NEW VALIDATION RULE

SAVE CANCEL

Question scope | Interviewer

DELETE MOVE TO o

4.38 Errormessage

TheError messagés the textthat will bedisplayed on the tab
validated by that validationcondition

To addan error messaggewrite thetext of the messagen thee

let when the answer to the question is not

rror messagdield. You may also usext

substitutionto referencequestions and usedefined or systerefined variables To do this, enclose

the question or variable name with the percentage sign (%)
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Question text

How many employees does %enterprise% have?

Integer

ADD INTERVIEWER INSTRUCTION

Enabling condition (7 Hide if disabled

evalidation condition 1 (7

num_employee > @

Error message 7

The enterprise has to have at least one employee —

ADD NEW VALIDATION RULE

How many employees does Business Solutions have?

How theerror messages displayed on the 0
tablet.

ANSWER IS INVALID

The enterprise has to have at least one employee
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4.3.9Locatequestions withenabling or validation conditions

Questions that have enabling or validatioonditionsattached to them are marked with colored dots to
indicate this visually:

SimpleSurveyHH
(24Q, 4G, 2R) compILE
IND
Roster: HOUSEHOLD MEMBERS householdmembers
What is the name of the person? persname
What is %persname%'s sex? sex
2 What is %persname%'s age? e age
~ Does %persname% currently attends any school? , attsch
= Which school type does %persname% attend? o schtype
Has %persname% worked last week? e worked
-~ Head headl
Roster: ADULTS e adults
=~ Is %rostertitle% married? married
mcq mcq
ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

An orange dot indicates the presence of the enabling condition and a blue dot indizassnce of the
validation condition. Both can be present at the same time.

4.3.10Questionscope

The scopeof the question defines who will be responsible for answerindliie scopes areorefilled,
hidden,enumeratorand sipervisor.

4.3.10. 1 Prefilled
The role of the questions defined asefilled includes the definition of uniqueness for the interviews
and supplies? RNA @A y 3  Ribe NiiDdiakoss yDifferentrtygpdsl information can be provided
through these questions. Some examples are: province, household id, household address, national
identification number and namef the household head.

Prefilledquestions can only b&xt, numac, date and ctegoricat Singleselectquestions
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To define questions &refilled,

1. dick on the Questionscope dropdown

box.
Question scope | Interviewer
2. From the pop-up menu selecPrefilled. | Interviewer |
Supervisor
Hidden ’
Prefilled

Question scope | Prefilled

The behavior of questions defined peefilled and who is responsible for answering them depeand
how the questionnaire is imported from the designer tool to the headquartérslashboard A
guestionnairecan be imported in censu® not censusnode.In census modegnumeratois answer the
prefilled questions withinguestionnairesand the answerscan be modified before completing the

interview. When not in census modeheadquarters answes the prefilled questions within
guestionnairesandthe answers cannot beodified once the interview isreated.

Enumeratoranswersprefilled questions on the

Headquarters answerprefilled questions on the
tablet. Census mode. headquarters dashboardNot census mode.

Employees register

Region

Take New Interview Employees register

* Regionl

Region () Region 1
(=) Region 2
(_) Region 3
() Region 4
Address T Harvard St. 2388
Address
Responsible ana a

3412 Pennsylvania Ave

Create Gancel

START

8 People who create and assign the interviews to supervisors
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The enumerator seeghe answersto the prefilled questionson the Dashboardscreen within the
application on the tablet.

Employees register (v1)

REGION: Surxondaryo Region
ADDRESS: 32 Bukhara rd

Employees register (v1)

REGION: Sirdaryo Region
ADDRESS: 35 Tashket

4.3.10.2 Supervisor
Supervisors and/or headquarters answer tlggestions defined as filled by supervisonce the
enumerator completes the interview and sendsback to the supervisor For this reason, thee
guestions are not displayedchahe tablet.

Filled by supervisor questions can only text, numeric, categoricalSingleselectand categorical
multi-selectquestions

To define questions as filled by supervisor
1. dick on the Questionscope dropdown Question scope | Interviewer
box.

Interviewer
Supervisor

2. Fom the pop-up menu selecsupervisor Hidden
Prefilled

Question scope @ Prefilled

The supervisor or headquarters answer the question in their respective dashboards.
1. Selectthe question and click on thielue Answerbutton, which appears within the same row of
the question.
2. Inthe new panel displayed at the right of the screen, enter the answer within the empty field
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3. Save the answer by clicking on thé&ue Save answebutton.

Employees register

Enterprise details

Region

Address

Code for the economic activity of the enterprise

Completed

Short description of the economic activity of the enterprise

Martin

WE |™ flagged (0) W@ commented (0) + answered (3) Alnvalid (1) #'supervisor's (2) #enabled (23)

Region 4

2332 St. Paul Il

Retail sales

243

Code for the economic
activity of the enterprise

Comments

Your comment

Add comment

t

4.3.10.3 Interviewer

When the scopeintervieweris selectedenumerators ask the questions from the interviewee and enter
their responses on the tablet. The defaQluestionscopeisinterviewer

4.3.10.4 Hidden

When the scopeHIDDEN is selectedthe question isdestined to be hidden and store the prefilled
values to be used in validations and enabling conditions. For example, one may create a validation that
the highest educational attainment of a person now is no lower than it was during the last visit. At the
same time, because they are hidden, they do not reveal their value to the interviewer, thus eliminating

the possibility for a simple cargver of the values from the previous wave of the survey without asking
the respondent for the updated information.

Note thatPicture andlinked questionsannotbe hidden.

To define questions as hidden,

1. dick on theQuestionscopedropdown box.

2. Fom the popup menu selecHIDDEN.

Survey Solutions
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4.3.11 Defining categories

Categorical Singleselector categoricalmulti-selectquestionsare multiple-choicequestions wherethe

intervieweecan selecbnly oneor more than oneanswer(amongthe possiblecategorie3 respectively

The list ofcategoriescan be fixed or interactive. Fixedtegoriesare defined during the design of the
guestionnaire On the contrary, interactiveategoriesare created during the interview drthey depend
on the answers giveim a previous question.

4.3.11.1 One by one
This procedure isisedwhen the list of categoriess short andit involveseach categonpbeingadded
manually oneat time. To do so, first define the questidype as categoricalsingleselector multi-select
and then click on theAddoptionlink.

Question type variable name(?)

Categorical: Single-select higedu

variable Tabel(?)

Question text

Which is the highest level of education %rostertitle% has attained?

ADD OPTION / SHOW STRINGS

Combo box Is linked Cascading combo

box

Each timehe addoptionlink isclicked;a new row with two empty fields is created to represent a
category. You need to addnumeric code on the left field and the cospondingtext in the right one.

Question text

Which is the highest level of education %rostertitle% has attained?

1 None X
2 Primary School X
ADD OPTION SHOW STRINGS

Forexample,nG KS 1jdzZSad A2y a2 Kelofl edicdtion¥ésertitleds K Stdingd?theS @
possible answer@None, Primary School, Secondary ScHdoiyersityand Othe} are entered manually
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4.3.11.2 Copy and paste

This procedure is used when the list of categor

are copied from & externaldocument To do so, alue. .1
Green...2
first define the question type as categorical: B

SHOW LIST

singleselect or multiselectandthen click on
SHOW STRINGESK.

Paste the category titles and their correspondir
codes (psitive integer value) in the box. Note
that the format accepted is the category title
F2t{ft26SR 068 2yS 2N Y2

How it looks n the designer How it looks o the tablet

Which is the highest level of education Ann has

Question text

attained?
Which is the highest level of education Y%rostertitied% has attained?
1 None
X None

2 Primary School *
3 Secondary School X Primary School
4 University ><

[ -~ ary S~

Secondary School
5 Other X !

ADD OPTION SHOW STRINGS

University

Combo box Is linked Cascading combo

box Other

4.3.11.3 Combo box
This procedure is applied when tkist of categoriess large TheCombaoboxfeature involves uploading
categoriedrom atab-delimitedfile.
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The steps to apply this feature are as follows:

1.

4.

Survey Solutions :

Qreate thetab-delimitedfile containing
the codes in the fst column and the
correspondingdescriptions in the second
column

Cick on thecombobox Once the box
is checked dick on the Add options
link.

11 Armed Forces
111 Legislators
112 Government Officials
114 Officials of special interest organizations
121 Directors and Chief Executives
122 Production and Operations Department Managers
123 Other Department Managers
131 General Managers/ Managing Proprietors
211 Physicists - Chemists and Related Professionals
212 Mathematicians - Statisticians and Related Professionals
213 Computing Professionals
214 Architects - Engineers and Related Professionals
221 Life Science Professionals
222 Health Professionals - except nursing
223 Nursing and midway professionals
231 College - University and higher education teaching professionals
232 Secondary education teaching professionals
233 Primary and Pre-primary education teaching professionals
234 Special Education Teaching Professionals
235 Other teaching professionals
241 Business professionals
242 Legal professionals
243 Archivists - Librarians and Related Information Professionals
244 Social Science and Related Professionals
245 Writers and creative or performing artists
246 Religious Professionals
311 Physical and Engineering Science Technicians
312 Computer Associate Professionals
313 Optical and Electronic Equipment Operators
314 Aircraft Controllers and Technicians
315 Safety and Quality Inspectors

UPLOAD NEW OPTIONS

v Combo box

In the popup window displayed clicl
on Choose fileand selectthe tab-
delimitedfile you haveprepared.

Choose File Occupation list.tab

Upload

Click on the Upload button and
confirm your selection by clicking o
the Applybutton.

aSNXa

Value
1
11
112
114
121
122
123
131
211
212
213
214
221
222
223
231
232
233
234

[

Choose File  No file chosen

Upload

Title

Armed Forces

Legislators

Government Officials

Officials of special interest organizations

Directors and Chief Executives

Production and Operations Department Managers
Other Department Managers

General Managers/ Managing Proprietors
Physicists - Chemists and Related Professionals
Mathematicians - Statisticians and Related Professionals
Computing Professionals

Architects - Engineers and Related Professionals
Life Science Professionals

Health Professionals - except nursing

Nursing and midway professionals

College - University and higher education teaching professionals

Secondary education teaching professionals
Primary and Pre-primary education teaching professionals

Special Education Teaching Professionals

| Cancel

DdzA RS
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5. To update thecategoriesclick on the
I'e|0adllnk Click reload to update options

After importing the categoriesyou can edit
them by clickingon the Upload newOptions UPLOAD NEW OPTIONS
link.

On the tablet,once the enumeratorstarts typing letters a subset of options filtered bthe entered
lettersis shown

College - University and higher education teaching
professionals

Secondary education teaching professionals

Primary and Pre-primary education teaching
professionals

Special Education Teaching Professionals
Other teaching professionals

Primary Education Teaching Associate
Professionals

Pre-primary Education Teaching Associate
Professionals

tea

4.3.11.4 Cascadingcombo box
Thisfeatureis usedwhen the list of categoriets largeandwhere the listcould be filtered byan answer
given to a previous questioriFor instance, a national survey asks for the province, the regimhthe
district. Consequently the provincecan filter the categoriesfor region and region an filter the
categoriesfor district. Thiscan be dome by defining the question responsible for filtering (parent
guestion) anduploading the categorieBom atab-delimitedfile.
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A Home Layout Tables Char:

Edit ) Font

= - ¥ Fill - Calibri (Body) - | 13

The steps to apply this are as follows: bete (P Cear~ [BLL]|U
035 v
. . . 1 A B C

1. Qeate the tab-delimited file 1 1 Region
L. . 2 2 Region2
containing the categori&€? 3 3 Region3
i A i 4 4 Regiond
codes and descriptianin the 5 5 Regions
6 & Regiong
1 7 7 Region?
first and second colun® : : regort
respectively. The third colum o 0| Reciontd
H . ~ 11 11 Regionll
contains the categori€d O3z = 2 Redon1
for the parent question. = 14 Regontd
15 15 Regionl5
16 16 Regionlg
17 17 Regionl?
18 18 Regionl8

ADD OPTIONS
2. dick on the Cascading combc

box Then, define which
question will filter the
categorieqparent question)

Is cascading

Select parent question

You must select the parent question

3. To define the parent questior Select parent question
click on the Select pareni
question dropdown box and o
select a question from those Region

District

listed. P

4. Add the categories by clickin
on the Add optiondink.

UPLOAD NEW OPTIONS

5. In the popup window
displayed click onChoose file
and selecthe tab-delimitedfile
you had prepared.

Choose File Occupation list.tab Upload
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Choose File | No file chosen Upload
Value Title Parent value
1 Region1 1
2 Region2 1
3 Region3 1
4 Region4 1
5 Region5 1
6 Region6 1
. 7 Region? 1
6. Click on theUploadbutton and | , Regiono .
confirm your selection by | ° Rogtons !
) ) 10 Region10 1
clicking on theApplybutton. 1 Rogiont 1
12 Region12 1
13 Region13 1
14 Region14 1
15 Region15 2
18 Region16 2
17 Region17 2
18 Region18 2
19 Region19 2
m Cancel
estion
7. To update the categorieglick
on thel’eload I|nk Click reload to update options

8. After importing the categories
you can edit them by clickin UPLOAD NEW OPTIONS
onthe Upload new optionnk.

Region

Region1
On the tablet, once the enumerator Region?
starts typingletters a subset of options Region3
filtered first by the parent question an Region4
then by theentered lettersis shown Regions

10 2°) 3] 4} s*f ') 7°) 8" o'} o' | Del
(afwleflr|tlyflu]ifofr]al
afsfafffafndfw]fomel

(< dc]v]o]n]m] '] ]2
i KN N

QX
(0p))
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4.3.11.5 Is linked

Thisfeature automatically createshe list of categoriegluringthe interview. The categoriesill be the
answersan interviewee hagjivenin a previous questioror roster. Both questiontypes categorical
singleselectand multi-select can be defined as a linked question.

To define a question as
linked,
1. dick on thels Linked
checkbox.

2. Cickin theBind to
question from roster
groupdropdown box,
andselectthe
questionor roster
from which the list of
categorieswill be
created.Arosteror a
numeric, text or date
questionswithin a
rostercan be
selected in this field.

In the example{i K S |j dAShich wa2 Yeenterprise@dirst partnergA & | 1j dzS a (Nerdgof f Ay 1 SF
¥

%enterprise%'s partnér® ¢ KA a YSI yas dlKSa & MatiS 21Fy a0s SiNGgce N# 2SN

You must bind this question

Bind to question from roster group

v Is linked '\

Bind to question from roster group

! Is Tinked

PERSONAL INFORMATION / PERSONAL INFORMATION

E Age of %rostertitle%

WORK EXPERIENCE / WORK EXPERIENCE

£ How many jobs have you had excluding the current job

LB Name of your current supervisor

z What is % name_sp%'s phone number?

INFORMATION ABOUT THE ENTERPRISE / PARTNERS ROSTER

LB Name of %enterprise%'s partner

@ In which date the partnership has started?

INFORMATION ABOUT THE ENTERPRISE / TYPE OF PAYMENTS ROSTER

@ Since when, does %enterprise% accepts to be payed by %rostertitie%?

E_ What is the percentage of total payments received by %enterprise% for the type of

was %enterprise@#first partnerZ is the list of namegiven by the interviewee, when they answéet
j dzS & iINan® yf Yeienterprise%'s partrierd

How it looks in the designer

Information about the Enterprise

12 How many partners does %enterprise% have?

Roster: PARTNERS ROSTER

f«jl Name of %enterprise%'s partner

(® In which date the partnership has started?

2= Which was %enterprise% first partner?

12 How many days a week %enterprise% is open to the public? daysopen

O

Question text

Which was %enterprise% first partner?

totpartner

Partnerrost,

~ 1Is Tinked

Bind to question from roster group

datepart AB Name of %enterprise%'s partner

firstpartner

Survey Solutions
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How it looks on the tablet
Questionwhich answers will be used as Linked question
categories

INF 30U N
= Information about the Enterprise H = Partners Rogter~World/Banic

Name of Business Solutions's partner

How many partners does Business Solutions have?
World Bank

In which date the partnership has started?

4.3.11.5.1 Filtered inked questions

Thefilter option enables you to specify a criteria where only answer options that satisfy that critdria w

be shown. For example, you can make sure that only a person of 16 years or older may be a head of the
household. Other household members will not be shown in the list. Other commonly encountered
situations are selecting women of childbearing age, selgqtgrsons of working age, selecting children

who are not fully vaccinated, etc.
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To add a condition on
the answer options of a
linked categorical
guestion in your
guestionnaire gnter
your criteria in the Filter
text box.

For example, to display
females from the
household roster
between the ages of 15
and 49 as answer
options, use the
following criteria:
age.InRange(15,49) &&
gender==

Question text

Have you ever given birth?

! Is Tinked

Bind to question from roster group

Roster: Household Roster

Filter

age.InRange(15,49) && gender==2

4.3.11.6 Record answer order
A categorical Multi-selectquestion isa multiple-choicequestion where theintervieweecan selecbne
or more options from the possible answersrou can choose tdisplay 6n the table) and save (when
exporting the data) the answers in the ordgiven by the interiewee.

In the

designer

If you expect the answers to be ordered, check"

record answer ordebox.

“v Record answer order

Survey Solutions
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On the tablet¢ Answers are not ordered On the tabletc Answers are ordered

Business Solutions use to hire people?

~  Fixed term

~  Internship
nternations: 1sultant

' National consultant

Select the three most common types of contract,

Select the three most common types of contract, [...]
use to hire people?

1~ Fixed term

3 > Internship
International

2 National consultant

4.3.11.7 Yes/no mode
A categorical Multi-selectquestion isa multiple-choice question where the interviewee carselect
oaye< or onoe for all options listed

In the designer

If you want to display yes/no radio buttons fc
each item check theyes/NOmodebox

| Yes/No mode

On the tabletc Yes/No mode

Does the enterprise sell [ITEM]?
Yes / No
® / Cereals X
/ ® Roots and Tubers X
® / Vegetables X
® / Fruits X
® / Meat and Fish X

SNDa DdzARS vdzSadAz2yylANBE 58ai3y SN
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4.3.11.8 Filtered Answer Options

You can define a filtdo describe the conditions under which answer options will be displayed to the
interviewer via the Filter field fosingle andnulti-select categorical questionkinked questions can also
include a filter.

In food consumption modules, questionnaire designers can limit answer options to those that make

sense for each food item (e.g., weight units for solids, volume units for liquids). In demographic

modules, yowcan filter a linked question thailii & L2 G Sy dAtf 26y SNE 2F (GKS K2
set of agearelevant household members.

The Filter field contains a condition that is evaluated against each potential answer option. When the
condition is true fora particular answer option, that answer option is displayed. When the condition is
false (or yields an exception), that option is not displayed in Interviewer. In other words, the feature
functions like an enabling condition for answer options, enabliny trose answer options that satisfy

the filter condition.

There are alstwo new keywords that are only available in the Filter field. For-limied questions, the
keyword@optioncodeprovides a way to refer to the answer options for the current question

For linked questions, the keywor@current used as a variable prefix, allowsu to differentiate
between the value of a variable for current roster row and that for all other rows in the current roster.
For example, one may filter down the list of potel fathers to those members that are older than the
current person (the child) by writingge > @current.age

hh_b85a >= @current.hh_b85a + 13
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4.3.12Integer

Anumericquestioncanonly be answeredvith a number. You can choobetweenan integef or a
real® numberas thetype ofansweryouexpect Youalsohavethe option ofassiginga maximum
integer value or the number of decimals places to be accepted in the answer.

By default a numeric question expects
real numberanswer You have the option
of assigning a maximumnumber of
decimalsor not. You do this by enterin Use 1000 separator ?
the value in thenumber of decimal place
field or leaving it blank

Integer Number of decimal places

If you expect an integer answer you ne:
to click on theintegercheck box. v/ Integer

Answers entered in numeric questions ¢
be formatted to language specifi
thousands and decimal separator. T Use 1000 separator ?
enable this feature, click on theise
thousand separatocheck box.

4.3.13 Maximum number of answers

A categoricalmulti-selectquestion isa multiple-choicequestion where the interviewee can seleohe
or more optionsfrom the possible answerdvleanwhilg alist questioncan expect a very long list of
answers. In bothguestion typesyou have theoption of definingthe maximumnumber of allowed
answers.

In acategorical multipleanswerquestionyou insert thevaluein the Max number of answerfgeld.

Max number of answers| 3

Ina listquestionyou insert thevaluein the Maximum number dfst elementdield.

9 An integeris a positive or negative number without decimals, or the number zero
10 A real numbeincludesintegers and numbers with decimals
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Maximum number of T1ist elements

4.3.14 Pattern

Atextquestioncan only be answered with a strifgThe structure of thestring canbe definedusing a
pattern. Thismaybe used folphone numbersid codesand flightnumbers

If you know the format of the expected answgru canadda patternin the Patternfield, otherwise

leave this field blankYou can see some examplespatternsin the table below

Examples Represent

~ Alpha character (&,az)

# Numericcharacter (@)

* Alphanumeric character (&,az,0-9)
Hi B3R Date

(H) HHBHHH Phone number

AAHHHE Hight number

~* -t~ 1T Id code

Patternin the designer  Unanswered question on the tablet Answered question on the tablet

Pattern (?)

UY ~"-##H#-~#

Id code

Id code

UYA3-583-D251

11 Composed by alphanumeric charactersZ(&z,0-9), basic punctuation symbols and spaces
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4.3.15 Current time date question

The current timeeature in date questions allows interviewersaatomatically record the current time
on the tablet.

To create a current time question, check the box labeled Current Time.

COVER PAGE
Question type variable name(?

Date interviewStart

variable Tlabel(?

Question text

Start time and date of the interview

current time ?

To answer a current time dage guestion, A 3 A A R
1. ¢ L) 2y GKS a¢l L) 42 NBO2NR Od2NNByild (AYSé¢ 062EO®

2. The current time on the tablet will automatically be recorded.

Start time and date of the interview

4.4 Saving questions

Onceyou finish defining the questidda  LINER usiStheBaveBuiton onthe bottom of the screen to
save the changed he Savebutton will be green if changes made the question properties have not
been saved. Once you save the changes, the button will turn grey.
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Employees register private  HISTORY SETTINGS LOG OUT

(31Q, 8G, BR) compILE

PERSONAL INFORMATION PERSONAL INFORMATION

Personal information

Question type variable name(?)
$ When listing the employees, begin with the director and then continue witt
m Categorical: Single-select gender
List the employees warking in the enterprise. listemployees
& variable Tabel(?)
- Roster: PERSONAL INFORMATION rl
Gender of the employee
Gender of %rostertitle% gender
Question text
Age of %rostertitie% age
Gender of %rostertitle%
ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT PASTE
1 Male
2 Female| e
ADD OPTION SHOW STRINGS
Is Combo Cascading combo box
Tinked box

m CANCEL DELETE MOVE TO -

4.5 Copying questions

There are two ways to copy and paste a question from another questionnaire or from within a
guestionnaire you are currently working on.

4.5.1 First Method

To copy and paste a question,
1. Rght click on theguestion that you want to copy.
2. Click onCopyfrom the popup menu

Foreign Languages

Roster: LANGUAGES r4
Do you speak any foreign language? foreign
Which foreign language do you speak? s whichlang
Add question after
ADD QUESTION ADD SUB-SECTION ADD ROSTER Add roster after TE

Add sub-section after
Add static text after
Copy

Paste after

Delete

(If you want to past the question in another questionnaire, open that questionnaire in Designer.)

1. Rght click on the question, sudection, or roster that should precede the question you have
copied.
2. QickPaste after
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Employees register
(31Q, 8G, 8R) compILE

— Work experience

$m Roster: WORK EXPERIENCE r3
2 How many jobs have you had excluding the current jot numjob
Q Have you ever worked more than 10 years in the sar = morel0
AB Name of your current supervisor name_sp
Add question after
2 ic O 0/ " h
What is %name_sp%'s phone nui Add Foster afer phone
What is %rostertitle% current occ  Add sub-section after occ
Add static text after
ADD QUESTION ADD SUB-SECTION ADD RO Copy PASTE

Paste after

Delete

4.5.2 Second Method
To copy and paste a question,

1. Rght click on the question that you want to copy.
2. Click onCopyfrom the pop-up menu

Foreign Languages

Roster: LANGUAGES r4
-~ Do you speak any foreign language? foreign
= Which foreign language do you speak? e whichlang

Add question after

ADD QUESTION ADD SUB-SECTION ADD ROSTER TE

Add roster after

Add sub-section after
Add static text after
Copy

Paste after

Delete

(If you want to paste the question in another questionnaire, open that questionnaire in Designer.)
3. In the navigation menu on the left hand panel, open the section where you want to copy the

guestion in.
4. dick PASTEON the bottom right of the section navigation pane.
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Employees register
(31Q, 8G, 8R) coMmpILE

Personal information

$m

iiij

List the employees working in the enterprise.

Roster: PERSONAL INFORMATION

0=

o~ Gender of %rostertitie%

= When listing the employees, begin with the director and then continue wi

Tistemployees

gender
12 Age of %rostertitle% age
ADD QUESTION ~ADD SUB-SECTION = ADD ROSTER ~ADD STATIC TEXT PASTE

Jo

rl

T

4.6 Moving questions

4.6.1 Within a section

To movea question within the samsection

1.

2. dick on it and drag the question to its new location.

Inthe left panel, moveyour mouse over the left hand side of the quest

Employees register.
(12Q, 5G, 4R) compILE

Personal information

‘= List the employees working in the enterprise.

N

ADD QUESTION ADD SUB-SECTION

Roster: PERSONAL INFORMATION

o
o

Gender

12 Age

ADD ROSTER ADD STATIC TEXT

~\

£
1listemployees
rl
gender

age
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Employees register.
(12Q, 5G, 4R) compILE

Personal information

List the employees working in the enterprise. Tistemployees
Roster: PERSONAL INFORMATION rl

Candnar randar

Age age

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

Employees register.
(12Q, 5G, 4R) compILE

Personal information

listemployees

List the employees working in the enterprise.

Roster: PERSONAL INFORMATION ri
Age age
Gender gender

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

4.6.2 Betweensections
To movea question betweersections

1. Slectthe question

N

dick on theMOVE TOlink in the right hand panel

3. In the pop-up window displayed, click on theectionto which you would like to mové¢he

guestionto.

Question type

Categorical: Single-select

variable Tabel(?)

Gender of the employee

Question text

Gender of %rostertitie%

1 Male

2 Female

ADD OPTION

Is linked combo box

ADD INTERVIEWER INSTRUCTION

SAVE CANCEL

PERSONAL INFORMATION PERSONAL INFORMATION

variable name(?)

gender

Y
%
SHOW STRINGS
cascading combo box

}

DELETE MOVE TO «

PERSONAL INFORMATION PERSONAL INFORMATION

Question type
Categorical: Single-select

variable label(?)

Gender of the employee

Question text

Gender of %rostertitie%

1 Male
2 Female
ADD OPTION
Is Tinked Combo box

ADD INTERVIEWER INSTRUCTION

SAVE CANCEL

variable name(?)

gender

Enterprise details

Education

Work experience
Foreign Languages

Working conditions

Information about the Enterprise

DELETE MOVE TO ~

4.7 Deletingquestions

There are twanethods for deleting question:

4.7.1 Firstmethod

1. Inthe left hand panel, right click on the question
2. In the pop-up menu bar displayed click dbELETE
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Personal information

»

= When listing the employees, begin with the director and then continue with the

List the employees working in the enterprise.

Roster: PERSONAL INFORMATION
= Gender of %rostertitie%
12 Age of %rostertitle%

ADD QUESTION ADD SUB-SECTION ADD ROS

Tistemployees

rl
gender
Add question after
age
Add roster after
Add sub-section after PASTE

Add static text after
Copy
Paste after

Delete

PERSONAL INFORMATION PERSONAL INFORMATION

Question type

Categorical: Single-select

variable label(?)

Gender of the employee
Question text

Gender of %rostertitle%

1 Male

2 Female

ADD OPTION

Is linked Combo box

ADD INTERVIEWER INSTRUCTION

variable name(?)

gender

X

SHOW STRINGS

cascading combo box

SAVE CANCEL DELETE MOVE TO «
4.7.2 Secondnethod
1. Select the question you would like to delete
2. dick on theDELETEIlinkin the right hand panel.
Employees register private HISTORY SETTINGS LOG OUT
(31Q, 8G, 8R) compILE
E Personal informalion {", PERSONAL INFORMATION PERSONAL INFORMATION
Question type variable name(?)
$ = When listing the employees, begin with the director and then continue with the
m Categorical: Single-select gender
List the employees working in the enterprise. Tlistemployees
2 variable label(?)
- Roster: PERSONAL INFORMATION ri
Gender of the employee
= Gender of %rostertitie% gender
12 Age of %rostertitle% age Question text
Gender of %rostertitlie%
ADD QUESTION ~ ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT PASTE
1 Male X
2 Female X
ADD OPTION SHOW STRINGS
Is Tinked combo box cascading combo box
ADD INTERVIEWER INSTRUCTION /
SAVE CANCEL DELETE MOVE TO =«
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5. Sub-sections

Sulsectiors @n containone or morestatictexts, questions, othesub-sectionsand rosters. They are
used to group a set ofjuestionsrelated to a pecific topic.For instance in dusehold surveys a

subsection can be used to groupi K S

dzSaiAz2ya

NBflFGSR (2Thdnif K2 dza §

difference between subsecti@nand rosters is that the questions withinsab-sectionare only asked

oncein aninterview.

5.1 Addingsub-sections

You can ada sub-sectionat the sectionlevel (not included in any subsectiasr roster) or withinsub-

sectionsor rosters.

To adda sub-sectionat the section
level click on theAdd subsection
button located on the left hanc
panel.

See the subsection example
OMARKETING ACTIVIZIES

To add a subsection within a
specificsub-sectionor roster, right
click on the group. In th@op-up
menu bar displayedclick on Add
SUB Section

Survey Solutions

Does %enterprise% perform any marketing activity?
MARKETING ACTIVITIES <€————

Does %enterprise% have a website?

How often %enterprise% updates its website?

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

marketing

website

websiteupdate

MARKETING ACTIVITIES

Add question
Does %enterprise% have a website? )
Add sub-section
How often %enterprise% updates its wek  Add roster
~ From the listed types of payment, select thosi 9¢ static text
Copy
Roster: TYPE OF PAYMENTS ROSTER

) Since when, does %enterprise% accepts Delete
12 What is the percentage of total payments received
Roster: FOOD GROUPS ROSTER
-~ Does the enterprise sell %rostertitle%?
- Does the enterprise export %rostertitle%?
Roster: NEW ROSTER
List the assets own by the enterprise
ADD QUESTION

ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

|Isite

date

ment

rs

—pay

percent_pay

r7

sellfood

® exportfood

aa

assets
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To add a suisectionafter a specific questioaither at the sectionlevel or within a susectionor roster,
right click on that question. Then, in the pap menu bar displayedlick onAdd SUB-sectionAFTER

5~ Does %enterprise% perform any marketing activity? marketing
MARKETING ACTIVITIES .
-~ Does %enterprise% have a website? website
) Add question after
- How often %enterprise% updates its | teupdate
Add roster after
4= From the listed types of payment, selecttl Add sub-section after |payment
Roster: TYPE OF PAYMENTS ROSTER| Ad9 static text after rs
Copy
© Since when, does %enterprise% acct p..:e after ini_pay
12 What is the percentage of total paym{ Delete tent_pay
Roster: FOOD GROUPS ROSTER r7
2= Does the enterprise sell %rostertitie%? sel7food
o= Does the enterprise export %rostertitie%? s exportfood
Roster: NEW ROSTER aa
List the assets own by the enterprise assets
ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT PASTE

5.2 Selectingsub-sections

In the left hand panel, click on th | .

subsectionyou would like to work
with.

Once you selea sub-section in the
right hand panel you can addr

o- Does %enterprise% perform any marketing activity? marketing
MARKETING ACTIVITIES <4——
2~ Does %enterprise% have a website? website
5~ How often %enterprise% updates its website? websiteupdate

ADD QUESTION ADD SUB-SECTION ADD ROSTER ADD STATIC TEXT

modify thesuba S O (i prabefti@si

5.3 Definingsub-a S O (i prépeftie

To define the characteristic ofsub-sectionyou need tofirst selectthe sub-section Then, in the right

hand panel you can adat modifyits properties.
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5.3.1 Title

TheTitle box contains the titlef

the sutsection Here, you may INFORMATION ABOUT THE ENTERPRISE
also use éxt substitutionto Title
referencequestions and user Marketing Activities

defined or systerdefined
variables To do this, enclosthe
guestion or variable name with
the percentage sign (%)

Enabling condition (?7)

marketing ==

5.3.2Enabling conditions

Enabling conditionsfor sub-sectionswork in the same way ashey do for questions(See4.36 ).
However, theenabling conditioradded to a suksectionis applicable to evergbject within that sub-
section

For exampleconsiderthe categoricakingleselectquestiondDoes %enterprise% perform any marketing
activityZg KSNBY QSRS Of N&RD 24Thea, thére is theubsectiordMarketing Activities
having questions that we would like to ask oiflfhe enterpriseperforms any marketing activityTo
accomplish this behavior, we adte enabling conditiolY marketing=1¢ (i 20Malkitifg Activities
sub-sectiore. By ing this, the questionsvithin the sub-sectionwill be enalted only if the answer to
the questiondDoes %enterprise% perform any marketing activity2¥esa  ¢e®)2 R

If disabledthe subsectiorbutton will be greyed outTo hide the disabled subsectioselectthe Hide if
disabledcheck box.

Hide if disabled

Survey Solutions ' AaSNRA DAdZARS vdzSaidAaz2yylrANB 5&aA3y SN



In the designer- dDoes %enterprise% perform any

marketing activity #

In the designer- éMarketing ActivitieE

Question type variable name(?)

2  Categorical: Single-select marketing
variable Tabel(?)
Question text
Does %enterprise% perform any marketing activity?
1 Yes X
2 No X

ADD OPTION SHOW STRINGS

INFORMATION ABOUT THE ENTERPRISE

Title

Marketing Activities

eEnabling condition (?)

marketing == 1

On the tablet- When theanswertod 5 2 S a
LIS NF 2 N

Iy e
disabled.

YI N& 574 Y Feddd®isi i LIS NF 2 NIY

Sy i On thetablet - When the answetto & 5 2

Fye YI NRSO
is enabled.

Does Business Solutions perform any marketing

activity?
Yes
® No

Does Business Solutions perform any marketing

activity?
® Yes
No

Marketing Activities

SNR A

QX

Survey Solutions :
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5.4 Savingsub-sections

Once you finish defining threuba SO G A 2 y
properties, use th&avebutton onthe bottom
of the screen to save the changes.

5.5Copying subsections

There are two ways to copy and pasteu-sectionfrom another questionnaire or from within a
guestionnaire you are currently working on.

5.5.1 First Method

To copy and paste a stgection,
1. Rght click on the susection that you want to copy.
2. SelectCopyfrom the popup menu

Survey Solutions ' AaSNRA DAdZARS vdzSaidAaz2yylANB 58ai3y SN







































































































































